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Lesson 26
LEVEL II

INTRODUCTION TO

COMMUNICATION:

ACTIVE LISTENING

Before You Begin

Prepare a large illustration of the
communication model for the opening
activity.

Prepare the instruction cards for this
activity (one card per pair) by writing the
following instructions on the front of
index cards and marking them as #1, #2,
or #3 on the opposite side:

1. Listen attentively to your partner for
about a minute. Then begin to get dis-
tracted. Look at your watch or the clock,
glance around, drop your pen—but don't
be obvious.

2. Pay attention to your partner, but
disagree with everything that he/she says.
Interrupt while she/he is talking and tell
him/her what you think she/he should do,
whether or not he/she asks for your
advice. Point your finger and try to be
aggressive.

3. Listen to your partner carefully. Try to
show that you understand without talking.
Look the person in the eye and pay
careful attention. Do not speak.

Knowing Yourself

How well do you model good
communications in your TOP classroom?

Are you prepared to handle participant
feedback that might be less than favor-
able on your communication style in the
classroom?

How familiar are you with the
communication styles of the different
cultures represented by your TOP partici-
pant population?

How This Fits In

Consider, then coordinate with other
teachers of your TOP participants, how
this lesson fits into: Science, English,
History, TOP Class, Life Skills.

Start

Ask participants for examples of
confusing communication they have
heard or experienced. Give one or two of
your own to start the discussion, if
necessary. Typical examples include:

■ Hearing someone repeat a story about
a friend that you know is not true

■ Getting completely wrong directions
from someone

Participants Will

Learn the key

elements of clear

communication and

effective listening

skills.

This Lesson Takes

45-55 minutes

What You'll Need

■ Facilitator

Resource: “Al and

Angela”

■ Participant

Handout:"Good

Listening Skills

Checklist”

■ Prepared index

cards

■ Newsprint and

markers



■ Having a conversation with someone
and interpreting what he/she said very
differently than the person intended

■ Not understanding what someone else
is asking you to do

Tell participants that today they are going
to learn a few guidelines on how to
communicate more effectively so they
won't have these communication
problems in the future.

Read the Facilitator Resource, “Al and
Angela” to the class. Ask the
participants: “What happened
here? Why did it occur? How
could it have been avoided?” List
their responses on the board or
newsprint under two columns
titled “Communication
Breakdown” and
“Communication Breakthrough.”
If no one offers the following
suggestions, add them yourself:

Breakdown: poor listening;
speaking too fast, too softly, or
not clearly enough; not saying so
when you don't understand the speaker;
repeating a message to the next person
even though you aren't sure what it is

Breakthrough: careful listening;
speaking clearly, loudly and slowly
enough; telling the speaker when you
don't understand exactly what he or she is
saying to you

Display the poster you have prepared
illustrating the communication model
pictured below:

Explain that communication always
involves at least two people, one sending
and one receiving the message. The
sender directs the message to the receiver.
The receiver listens and uses feedback to
find out if he/she got the message.

Point out that ways in which we give
feedback include: asking questions or
repeating the message to see if that is
what the sender meant; or paraphrasing
what someone says (i.e., restating it in
slightly different words) to test your
understanding of what was said. If you
misunderstood, the other person can
correct you and explain things more
clearly. If you understood, the person
knows that you are really paying
attention.

Ask for examples of “breakdown” in
communications between Al & Angela.
Ask the participants how feedback might
have helped the couple avoid the
frustration and embarrassment they both
experienced. Point out that careful
listening and feedback are two essential
skills for effective communications.

Tell participants that you now want them to
experience good and bad communications.
Explain that they will work in pairs; one
person in the pair will be the speaker and
the other will be the listener. The speaker
will talk about some recent problem that
he/she has had (for example, some conflict
with a parent/guardian or a friend). T h e
listener will be given an index card with
special instructions to follow.
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Divide participants into pairs and have
them choose (or you assign) roles. Tell
the speakers to think of some problem
that they feel comfortable discussing
(nothing too personal or intimate).
Distribute the instruction cards to the
listeners, asking them not to share them
with the speakers. Allow the pairs to
begin, explaining that you will stop them
after three minutes.

Bring the full group together and ask the
speakers to describe their partners'
listening skills Did the speakers feel that
they were being understood? Why or why
not? Ask the listeners how they felt in
their roles. Ask some of the listeners to
read the instructions they were given.
Assure the speakers that the listeners'
behavior was influenced by the
instructions and not by what they heard
from the speakers. Place the following
headings on newsprint:

■ Hurts Listening Process

■ Helps Listening Process

Brainstorm with the group some of the
things a listener can do to hurt the
listening process. After that list is
complete, brainstorm behaviors that can
help the process. Point out that the list
“Helps Listening Process” includes non-
verbal skills such as body language (e.g.,
making eye contact, leaning forward
toward the speaker), and paying attention
to the speaker's body language (e.g.,
facial expression, tone of voice).

Explain that this list describes “active
listening,” which is doing more than just
hearing what someone is saying, it's try-
ing to understand the feelings underneath
what someone says and showing the
speaker that you are interested. Point out
that active listeners concentrate on what
the other person is saying and are not

thinking ahead to what they can say for a
comeback.

Write the title “Active Listening Skills”
on the top of the “helps” list. Distribute
the handout “Good Listening Skills
Checklist.” Tell the participants to review
the list to see if all the points covered on
the checklist are on the newsprint. Have
the group call out any points from the
checklist that need to be added to the
newsprint.

Bringing It Full Circle

As a way of applying learning from this
lesson, ask the participants for feedback
on this lesson. As the first volunteer
shares his/her impressions, use the skills
from the “Helps Listening Process” list to
model active listening. Model feedback
by repeating the speaker's comments in
their own words without adding any of
your own opinions.

Tell the participants to pair up and share
their impressions of the lesson with each
other. Explain that as one participant
speaks the other is to model active
listening and feedback. When the first
speaker is done they are to switch roles
and repeat the process.
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AL AND ANGELA

Al was helping his buddy Rob work on his

bike when he saw Angela coming up the

block. A1 really liked Angela. She

seemed more mature that other girls their

age. He also felt she was the only girl he

knew who liked him for himself. Al was a

pretty popular guy and lots of girls liked

him for his good looks, the way he

dressed and because he was a four-letter

man in sports. Angela was one of the

smartest girls in the 9th grade and none

of that stuff meant anything to her. She

just liked Al because he didn't have a “big

head” from all the attention he got from

other girls like some jocks. Also, she

thought he was one of the nicest guys in

the neighborhood.

On a couple of occasions they had sat

next to each other on the bus to school.

The first time they sat together Al found

out how easy Angela was to talk to. She

was so sweet, and the girl could talk

about so many different things! Al found

himself rushing to the bus stop in the

morning to try to get a seat next to her

before someone else did. Angie liked the

way Al looked right into her eyes when

they talked. She looked for him every day

in the halls at school.

Al hadn't seen Angela in about a week

because of his busy practice schedule and

really didn't want her to get away from him

this time before he asked her to a movie

or something. As she got closer, Al moved

the bike wheel he was working on to one

side and shouted, “Hey Angie! What's up?”

“Nothing,” she called back. She came clos-

er and stood near Al as he sat on the curb

with the broken bike. “Just on my way to

Sharon's to study for awhile,” Angie cooed.

“What're you doing?”

“Hand me that bolt”, Al said to Rob as he

held the wheel in place. “Huh?” he asked

as he shot Angela a glance. To Rob he

said “No, no man! Not that one, the one

with the square head.”

“I said, what's up with you today?” Al

looked up at her and the wheel that he

and Rob were trying to put back on the

bike frame fell on his foot. “Man,” he

fumed. “Can't you hold the thing any

better than that?”

“I'm gonna finish this,” he began, trying to

look up at Angela, and then as his con-

centration shifted back to the bike wheel,

he mumbled softly, “but I really want to get

with you later.” Angela, not hearing this,

could see that Al didn't have time to talk to

her and said, “Well I guess I'll see you

l a t e r.” Al, overjoyed at what he thought

was a confirmation of a date for later,

beamed back, “Okay, see you later then.”

When Al was done helping Rob with his

bike, he rushed home, got cleaned up

and hurried to Angela's house a few block

away. Angela's mom answered the door

and told Al that Angie was not at home.

She said that Angie was spending the

weekend with Sharon and wouldn't be

home until Sunday night.

Al was disappointed and angry. What

about their date? Hadn't she said see you

later? Maybe she wasn't the girl Al

thought she was. Maybe she was just like

all the other girls he knew, fickle and full

of games.

When Al saw Angie Monday morning at

the bus stop he ignored her. When she

sat in the seat next to him, he got up and

moved to another seat. Hurt and

embarrassed, Angela stared out the

window and thought to herself, he's not

so different after all.

RESOURCE
FACILITATOR
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GOOD LISTENING SKILLS CHECKLIST

■ Act concerned about what the speaker has to say.

■ Give the speaker your full attention.

■ Make direct eye contact, if you feel comfortable with it.

■ Lean forward toward the speaker.

■ Don't interrupt, judge, or criticize the speaker.

■ Use nonverbal skills: Nod or shake your head, change or excitement).

■ Use brief verbal responses that indicate you are listening, such as,

“yes,” “I see, go on,” etc.

■ Ask questions to clarify what the person is saying and to encourage

the person to say more. For example, “So, what happened that got you so

upset?” “Are you angry?”

■ Try to figure out the feelings reflected by the speaker's words. Ask a

question to determine whether you are correct about how the speaker is

feeling, for example, “Are you nervous about the test?” “Are you angry

about something?”

■ Get feedback. Test how well you understand the speaker by telling him

what you think he's saying.

HANDOUT
PARTICIPANT
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